
2/4/2014 Flying towards self-reliance - The New Indian Express

http://www.newindianexpress.com/cities/bangalore/Flying-towards-self-reliance/2014/01/22/article2013444.ece#.UvC0BfmSy_o 1/3

The Sunday Standard Lot of Stock Dinamani Cinema Express Kannada Prabha Sakhi Andhra Prabha Malayalam Vaarika

Tuesday, February 04, 2014 03:03 PM

Click here for Mobile Site

GO

follow us E-paper

Auto Books Edex Food Health Indulge Photos Videos Student Edition Tech Offbeat Education Elections Trading Star VoXpress Jobs

Home > Cities > Bangalore

By Sharadha Kalyanam - BANGALORE Published: 22nd January 2014 11:25 AM

Last Updated: 22nd January 2014 11:25 AM

Flying towards self-reliance

Photos

Life took a complete turn for Mounesh Marathe from Gadag when he bagged a job as cashier at a

bakery in Total Mall on Sarjapur Road. As a person with severe orthopaedic disability that makes

him completely dependent on a pair of crutches, Mounesh initially had no hope that he will get

to work in a mainstream job alongside regular people.

“Physically challenged people are not valued in the society, they think we are a burden. We have

a huge inferiority complex, which we should set aside,” he says with conviction.

Now Mounesh finds everything useful and nothing indispensable; everything wonderful and

nothing miraculous, thanks to Pankh- Wings of Destiny, an initiative by Trust for Retailers &

Retail Associates of India (TRRAIN) and Youth 4 Jobs Foundation (Y4J).

The initiative has placed hundreds of People With Disabilities (PwD) in various jobs across the

four southern states of the country. Through training programmes spanning between 45 and 70

days, hundreds of specially-abled people, with over 40 per cent locomotor disabilities and hearing

impairment are given jobs in the retail industries like supermarkets, restaurants, and fast-food

joints.

According to Ameesha Prabhu, the CEO of TRRAIN, over 500 people have been trained so far by

the trust and placed across 40 retailers in Bangalore, Hyderabad and other cities in the south.

“We get them in customer service associated jobs, as crew members at restaurants,

hypermarkets and other retail stores. We take people with more than 40 per cent locomotor

disability as they really need support in getting independent,” she says.

Through the Pankh initiative, people have also found jobs at Max, Lifestyle, Shoppers Stop,

McDonald’s and KFC. “They need to be 10th or 12th pass depending on the requirement of the

retail chain that wants to hire them,” says Ameesha.

Unlike regular employees, attrition rate among the specially-abled working in retail sector is also

really low, observes Meera Shenoy, CEO of Youth 4 Jobs. She feels that if properly identified and

Sohrabuddin Case : SC

Issues Notices to Amit

Shah, Others

At 10 years old,

Facebook Faces an

Uncertain Future

more videos...

Magh Mela Starts with

Basant Panchami

Moscow School Shooting

more photos...

Videos

Photos

  

In Singles Match for Top Job, Only Mixed Doubles

Will Decide Government Formation

TN: Mythology Gets Rock Solid Proof at Shrine

RR Dist Brick Kilns have 1 L Odiyas

A School That Has Only One Class

Letter from an Aam Fauji to Would-be Prime

Minister

Entertainment

JUST INMuzaffarnagar Riots: Two Accused Surrender in Court | Kolkata Celebrates Saraswati Puja | Security Forces Recover IED in Chhattisgarh

The retail industry has been welcoming specially-abled people to work with them

Editor's Picks Most Read Most Emailed

Tamil

TOP NEWS NATION WORLD STATES CITIES BUSINESS CRICKET SPORT ENTERTAINMENT MAGAZINE OPINION EDITORIALS  

http://www.newindianexpress.com/thesundaystandard/
http://lotofstock.com/
http://www.dinamani.com/
http://www.cinemaexpress.com/
http://www.kannadaprabha.com/
http://sakhi.in/
http://www.andhraprabha.com/
http://www.malayalamvaarika.com/
http://www.newindianexpress.com/
http://www.newindianexpress.com/
http://m.newindianexpress.com/
http://www.facebook.com/thenewindianxpress
http://twitter.com/NewIndianXpress
https://plus.google.com/107417132035811835892
http://www.newindianexpress.com/cities/bangalore/?widgetName=rssfeed&widgetId=276210&getXmlFeed=true
http://epaper.newindianexpress.com/
http://newindianexpress.com/mobileapps/
http://www.newindianexpress.com/auto/
http://www.newindianexpress.com/lifestyle/books/
http://www.newindianexpress.com/education/edex/
http://www.newindianexpress.com/lifestyle/food/
http://www.newindianexpress.com/lifestyle/health/
http://indulge.newindianexpress.com/
http://plus.newindianexpress.com/category/galleries
http://plus.newindianexpress.com/category/videos
http://www.newindianexpress.com/education/student/
http://www.newindianexpress.com/lifestyle/tech/
http://www.newindianexpress.com/offbeat
http://www.newindianexpress.com/education
http://www.newindianexpress.com/elections
http://money.newindianexpress.com/
http://plus.newindianexpress.com/category/voxpress
http://jobs.newindianexpress.com/newexpress/careesma.html
http://www.newindianexpress.com/prabhu_chawla/ask_prabhu/
http://www.newindianexpress.com/
http://www.newindianexpress.com/cities/
http://www.newindianexpress.com/cities/bangalore/
http://www.newindianexpress.com/videos/nation/Sohrabuddin-Case--SC-Issues-Notices-to-Amit-Shah-Others/2014/02/04/article2037362.ece
http://www.newindianexpress.com/videos/other/At-10-years-old-Facebook-Faces-an-Uncertain-Future/2014/02/04/article2037368.ece1
http://www.newindianexpress.com/videos/
http://www.newindianexpress.com/photos/nation/Magh-Mela-Starts-with-Basant-Panchami/2014/02/04/article2037468.ece
http://www.newindianexpress.com/photos/world/Moscow-School-Shooting/2014/02/04/article2037551.ece
http://www.newindianexpress.com/photos/
http://a.tribalfusion.com/h.click/aLmQwvSTvFQcfKPbmoRd79VVjQ2rqrodEpXqmu4dMHPVfB46JZdot6mTWFbXrf6XFfj1aaMSrnBTFn1TtQTmr3qPU7MYEMy3Efa5T71mEjIYbU9TWnVoAMLncjpmHrJ2TMg5dZaM3AbGnrvZd0GMTYVF2XGjnnqr42bMRWUvCV674QTM0PcFoPdjM1tJuT9vIt1liFQ/http://clickgooroo.com/base.php?c=1717&key=dcbeb22e1dc2b9a5b2d910ac271e3792&cid=tribalfusion
http://www.newindianexpress.com/prabhu_chawla/columns/In-Singles-Match-for-Top-Job-Only-Mixed-Doubles-Will-Decide-Government-Formation/2014/02/02/article2032526.ece
http://www.newindianexpress.com/states/tamil_nadu/Mythology-Gets-Rock-Solid-Proof-at-Shrine/2014/02/04/article2036831.ece
http://www.newindianexpress.com/states/andhra_pradesh/RR-Dist-Brick-Kilns-have-1-L-Odiyas/2014/02/04/article2036880.ece
http://www.newindianexpress.com/nation/A-School-That-Has-Only-One-Class/2014/02/04/article2037313.ece
http://www.newindianexpress.com/nation/Letter-from-an-Aam-Fauji-to-Would-be-Prime-Minister/2014/02/04/article2036198.ece
http://newindianexpress.com/nation/Kolkata-Celebrates-Saraswati-Puja/2014/02/04/article2037360.ece
http://newindianexpress.com/nation/Security-Forces-Recover-IED-in-Chhattisgarh/2014/02/04/article2037309.ece
http://www.newindianexpress.com/entertainment/tamil/
http://www.addthis.com/bookmark.php?v=300&winname=addthis&pub=ra-52eb73ac2622d8ef&source=tbx32-300&lng=en-US&s=googletranslate&url=http%3A%2F%2Fwww.newindianexpress.com%2Fcities%2Fbangalore%2FFlying-towards-self-reliance%2F2014%2F01%2F22%2Farticle2013444.ece&title=Flying%20towards%20self-reliance%20-%20The%20New%20Indian%20Express&ate=AT-ra-52eb73ac2622d8ef/-/-/52f0b405158ee1fe/2&frommenu=1&uid=52f0b40522409db5&ct=1&tt=0&captcha_provider=nucaptcha
http://www.addthis.com/bookmark.php?v=300&winname=addthis&pub=ra-52eb73ac2622d8ef&source=tbx32-300&lng=en-US&s=reddit&url=http%3A%2F%2Fwww.newindianexpress.com%2Fcities%2Fbangalore%2FFlying-towards-self-reliance%2F2014%2F01%2F22%2Farticle2013444.ece&title=Flying%20towards%20self-reliance%20-%20The%20New%20Indian%20Express&ate=AT-ra-52eb73ac2622d8ef/-/-/52f0b405158ee1fe/3&frommenu=1&uid=52f0b405cb2db859&ct=1&tt=0&captcha_provider=nucaptcha
http://yads.zedo.com/ads2/c?a=1834034;x=3597;g=78;c=791000364,791000364;i=0;n=791;s=10;1=8;2=1;tg=1391506443;vr=5;m=2;w=2;os=3;ct=0;u=vVnHTO4BSdWIMpvIcxXo5A**~072313;z=0.5510051573122955;ainfo=;k=http://www.dinamani.theroyalcastle.co.in/index.html
http://www.newindianexpress.com/top_news/
http://www.newindianexpress.com/nation/
http://www.newindianexpress.com/world/
http://www.newindianexpress.com/states/
http://www.newindianexpress.com/cities/
http://www.newindianexpress.com/business/
http://www.newindianexpress.com/cricket/
http://www.newindianexpress.com/sport/
http://www.newindianexpress.com/entertainment/
http://www.newindianexpress.com/magazine/
http://www.newindianexpress.com/opinion/
http://www.newindianexpress.com/editorials/
javascript:void(0);
sys1
Highlight

sys1
Highlight



2/4/2014 Flying towards self-reliance - The New Indian Express

http://www.newindianexpress.com/cities/bangalore/Flying-towards-self-reliance/2014/01/22/article2013444.ece#.UvC0BfmSy_o 2/3

trained, people with disabilities become really effective alternative labour force who stick longer

in their jobs unlike others who easily jump to other retail stores if they are offered a better pay,

even if it is just a few hundreds more.

“Despite reservations made by the government, very few actually bag those jobs. There are no

market-linked training programs to orient them. Disabled youth have very low self-esteem,

especially those from rural areas and tribal communities,” she says.

Shenoy states that there are many reasons why employers are usually wary of hiring disabled

people. “These vary from lack of the right skills needed for the field, they look different making

other employers and customers uncomfortable among other reasons. These issues have to be

tackled by companies through company sensitivity workshops,” she adds.

She also said that customer turnout and repeat customers have been observed to be higher in

places which employ the specially-abled. “A KFC outlet in Hyderabad employs disabled people and

customers prefer to go there. The same has been observed in petrol bunks employing hearing

impaired people,” she says.

As many as 70,000 specially-abled people have been reached out through advocacy programmes

by Y4J and 3,600 have been trained of which 75 per cent are now employed. “If trained well,

they will fit in anywhere. We also have youths working in jewellery shops and film archiving

centres,” Shenoy says.
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